
Read Me First
for ProCurve Manager 2.3, Identity Driven Manager 2.2, Mobility 

Manager 2.0, Network Immunity Manager 1.0

To install any of the software listed above (PCM/PCM+, IDM, MM, NIM) 
simply insert the product disc into the CD ROM or DVD drive on the 
computer you will use as your network management server. The program 
will auto install. If, for whatever reason, the auto install does not work, run 
the install.exe program from the CD.

PCM is used below to refer to both the ProCurve Manager and ProCurve 
Manager Plus (PCM+) software.

Before you Install

Please refer to the “ProCurve Manager 2.3 Release Notes” for the latest 
information. Release Notes and the latest PCM documentation can be 
accessed from the ProCurve web site at: 

www.hp.com/rnd/support/manuals/ProCurve-Manager.htm

Upgrading from PCM 1.6, 2.0, 2.1, or 2.2 to PCM 2.3

You must have version 1.6, 2.0, 2.1, or 2.2 of PCM installed prior to 
upgrading your installation to PCM 2.3. 

■ If you are upgrading from PCM 1.6, back up the database file: 
\PNM\server\db\solid.db before beginning the installation. 

■ If you are upgrading PCM 2.0, 2.1, or 2.2, back up the database file: 
\PNM\server\mysql directory before beginning the installation.

This allows you to restore your data if the existing database is lost or 
corrupted during database migration.

UPGRADE NOTE:  
Once you install PCM Version 2.3, you cannot revert to a previously 
installed version. If uncertain about upgrading to Version 2.3, install it on 
a system that does not have any earlier versions of PCM/PCM+ installed.

When installing PCM 2.3, to use MM 2.0 you must select the MM option to 
install MM 2.0 GUI and database updates. If you are running IDM 2.1 or 
earlier, select the IDM option to install changes in the IDM database for 
PCM 2.3. When installing PCM 2.3, to use NIM 1.0 you must select the NIM 
option to install NIM 1.0.



Supported Software 

ProCurve Management software is supported on the following Operating 
Systems:

■ MS Windows 2003 Server
■ MS Windows XP Pro (Service Pack 2 or better)

PCM software is not supported on MS Windows Vista. The PCM client is 
supported on MS Windows XP with 1GB memory recommended.

The IDM Agent is supported on MS Windows 2003, various Linux platforms, 
and NAC 800.

System Requirements

* Intel Pentium IV or equivalent processor
Small - Medium, Minimum = one 50-device starter license (J9057A), 
installing only PCM/PCM+ on network with 50-250 managed devices 
Small - Medium, Maximum = one 50-device starter license (J9057A) and 
two 100-device incremental licenses (2 each, J9058A), installing PCM+, 
IDM, MM, and NIM products.
Medium-Large, Minimum = 50-device starter license (J9057A) and two 100-
device incremental licenses (2 each, J9058A), installing only PCM/PCM+
Medium-Large, Maximum = an Unlimited license (J9059A), installing 
PCM+, IDM, MM and NIM products.

Network size/
Install type CPU RAM

Free Disk 
Space

 
NIC

 Small-Medium/Min.  2 Ghz Pentium IV*  1 GB 10 GB   1 GB NIC
 Small-Medium/Max.  3 Ghz Pentium IV*  2 GB 40 GB   1 GB NIC
 Medium-Large/Min.  3 Ghz Pentium IV*  2 GB 40 GB   1 GB NIC
 Medium-Large/Max.  Intel Xeon  4 GB 80 GB   1 GB NIC
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